Health and Behavioral Science
What Can | Do With This Major? ﬁ
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Career
RELATED CAREER TITLES Search for potential careers/jobs with these position titles. = L , Developmeni- w;ﬁ‘
Health Care Navigation & Center = 3
Patient Access Business Office Patient Account Community Care i ﬁ%% o 3 ’ =
Coordinator Manager Specialist Worker
Clinical Liaison Customer Care Rep. Enrichment Leader | Benefits Analyst What is Health & Behavioral
Call Center Insurance Collections | Client Care Community M
Coordinator Supervisor Specialist Relations The Bachelor of Science degree
Patient Navigator | Advocacy Specialist Research Assistant | Medical Translator in Health and Behavioral
Science prepares graduates for
Aging & Wellness the growing health care
Retirement Coach | Human Services | Community Community Outreach industry. Students select a track
Technician Supervision Officer Coordinator of interest to gain specialized
Marketing Liaison Medical Project Coordinator Client Services Liaison knowledge about the industry.
Assistant Tracks:
Activ.iti.es As.sistant CIie'ntc Advocate Health Analyst P.atient Advpcate > Healthcare Navigation-
Adm!nl.stratlve Act|V|t.|es Health Educator Field Organizer develop skills for
Specialist Coordinator .
careers in health care
EXPLORE CAREER SPECIFIC WEBSITES service coordination
www.aha.org | www.ashhra.org | www.centralcarechc.org | www.ahima.org » Aging and Wellness-
www.ahrmm.org| www.health-care-navigators.com | www.ahe.org develop skills for

careers in geriatric care.
PROFESSIONAL ORGANIZATIONS

Affiliate yourself with groups to network and learn about the field! (Also see GatorSync)

v" Pi Gamma Mu - International Social Sciences Honor v' American Health Information Management Association
Society (AHIMA)
v" American Academy of Professional Coders (AAPC) v National Association of Healthcare Advocacy Consultants

GRADUATE SCHOOL CONSIDERATIONS *Programs not offered at UHD
Master of Arts in Non-profit Management | Master of Business Administration | Master of Social Work*| Master of Public Health*
Master of Education in Health Education* | Juris Doctorate (Law School)* | Master of Education in Counseling*

COMMUNITY PARTNERSHIPS Research local organizations offering internships/field experiences to students

ACLU of Texas | Aldine Y.0.U.T.H Boys & Girls Club Big Brothers Big CHRISTUS Health TRIAD
Sisters
Bering Omega | Neighborhood M.D. Anderson The Covenant Adult Protective CHOSEN Clinic
Centers House Services
Allied-THA The Démos Center Mercer Society Alzheimer's Project C.U.R.E. Julia C. Hester
for the Public Sector Association House
HAWC St. Luke’s Episcopal A-Med Hospice Planned SEARCH Homeless | American Diabetes
Health System Parenthood Servicers Association
Interfaith The Council on VITAS Healthcare of Harris County National Alliance Centria Healthcare
Ministries Recovery Texas Juvenile Probation | on Mental lliness- & Centria Autism
NAMI

Interested in discussing your career path possibilities? Visit UHD Main Career Development Center, S-402 or call 713.221.8980



Healthia Gator

Houston, TX | green.gator@hotmail.com | 832-555-5555

SUMMARY:

(strong trait) college junior pursuing a ___degree with (a passion for/interest in (or) seeking a position). Excellent
___and__ skills. Highly ___ with the abilityto ____and ____. (Describe hard and soft skills relevant to career goal)
EDUCATION:

UNIVERSITY OF HOUSTON DOWNTOWN, Houston, TX

BACHELOR OF SCIENCE IN HEALTH & BEHAVIORAL SCIENCE 12/2018

Emphasis: HEALTHCARE NAVIGATION

RELEVANT EXPERIENCE:
RESIDENT ADVISOR — BEHAVIORAL HEALTH [ALLWAYS CLINIC] 5/2016 - PRESENT
= Qversee 20+ clients in residential and day treatment settings, to improve functioning in academic, work, living,
social, and leisure environments through reinforcement of skill and resource development
= Facilitate the development of appropriate behaviors, self-expression, and social interaction through one on one
meetings
= Collaborate in the provision and/or reinforcement of vocational, educational, social, and recreational
rehabilitative experiences for clients
= Maintain a physical and psychological environment that facilitates the improved functioning of clients

INTERN [U.S. HUNGER RELIEF CHARITIES] 10/2010 - 5/2016
= Performed Intake for financial services and resources
= Referred 20+ clients daily to community resources for continuation of care
= Served at Food Drives, Toy Drives, and Holiday parties for adoptive families
=  Provided daycare for kids aged 3-7 in the Adoption Services Department

ACCOUNT EXECUTIVE [SOLIANT HEALTH] 4/2014 -5/2015

= Acted as a strategic staffing partner to hiring managers in various pharmacy settings to include: hospital, home
infusion, long term care, compounding

= Developed and maintained relationships with managers to thoroughly understand their business and provide
solutions to staffing needs

= Proactively sourced candidates using job boards, organizations, networking groups and traditional methods to
identify top talent

= Managed 10 temporary employees by maintaining proactive employee relations, counseling on performance
issues, and conducting compensation analyses

= |nterviewed potential 30+ job candidates using targeted selection behavioral based interviewing

CAMPAIGN MANAGEMENT [MACON LAW FIRM] 2/2012 - 4/2014
= Coached Intake Specialists on how to improve when errors are made
= Reviewed and correct information input into the databases so that both our attorneys and joint venture
attorneys can accurately receive information on potential clients
=  Prepared Short Form Complaints (court documents) for case preparation and PPF’s utilizing knowledge on the
various dockets/torts pursued
= Abided by strict HIPAA requirements when reviewing client medical records

SKILLS:
Technology: Advanced in Excel, Access, PowerPoint, IRIS and Meta Records 8
Certifications: Crisis Intervention and De-escalation, MANDT trained (2014), CPR Certified (2015)



