
 
 
 
Commencement Guest Ticket Ordering Instructions 

 
1. Click the guest ticket link in your email. 

 
 

2. Enter your unique password, then select the red Enter button. 
Your password is a combination of the letter A and your UHD 7-digit student 
ID number. 
  

Letter A + UHD 7-digit student ID number 
Example Ticket Passcode = A5678912 
The password is case-sensitive (Capital A) 

 
IMPORTANT: Your password is valid for single use only. Once you log in and claim 
your tickets, it cannot be used again. This means you cannot claim tickets in multiple 
batches, you must select the total number of tickets you need (up to six) during that 
single login. 

 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
3. Select the Buy Now button. 

 
 

 
4. Using the        button, select the number of guest tickets you would like to 

claim, followed by clicking the Find Best Available button. 
Reminder: Each graduating student can reserve up to six 
guest tickets for their ceremony. Seats are not assigned. 

 

 



 
 
 

 
5. Review your order and click the Checkout button to claim your tickets. 

 
 
 
 
 

6. If you do not already have a ticket account (attended a University of Houston 
sporting event), you will need to select Create Account. 

 
 
 
 
 
 
 
 
 



 
 
 

7. Complete the required fields and then select Create Account. Please note 
that the password does NOT need to be the same as your issued password 
initially used. 

 
8. Once your account is created, you will select Checkout followed by Place 

Order to complete the transaction. 
 

 
 



 
 
 

 
 
 

9. Upon submission, you will see a confirmation page. Additionally, you will 
receive an email confirming your requested guest tickets. 

 

 
 



 
 
 
Helpful Tips: 
 
Once your digital graduation tickets are loaded to your online account you will be able to 
transfer your tickets to your guests. 
 
Via your Promo ticket account, you can have the tickets sent to your phone. Please note 
that your guests will be required to create a ticket account to claim their tickets. 
 

 


