NON-ORIENTATION STUDENTS

UNIVERSITY OF HOUSTON DOWNTOWN
ID CARD BUSINESS PROCESS _ UPDATED 01/23/2020

ISTAFF REFERS CUSTOMER
I TO REGISTRAR OFFICE

A
NO

STUDENT COMPLETES PHOTO & BADGE
NEW BADGE LIABILITY WAIVER H PRINTING STUDENTEXITS S&F

PRIMARY ROLE
STUDENT, ALUMNI OR
EMPLOYEE?

STAFF VERIFIES
STUDENT STATUS IN
ID WORKSTATION

USTOMER PROVID
ACCEPTABLE FORM OF
DEN ATION

ENROLLED OR

ACCEPTED? YES

ON
CUSTOMER
STATUS

CONFIRM
REQUEST TYPE

IF STUDENT

PROCESS
CREDIT PROCESS
CARD CC FORM

REPLACEMEMENT PROCESS
BADGE PAYMENT

IF ALUMNI

IF GRAD AFTER 2012

IF GRAD BEFORE 2012

NO
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