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What is
service learning?
Service learning is a teaching and learning

The critical difference and distinguishing

strategy that integrates meaningful

characteristic of service learning is its

community service with instruction and

reciprocal and balanced emphasis on both

reflection to enrich the learning experience,

students learning and addressing real needs in

teach civic responsibility, and strengthen

the community. Course learning objectives

communities (Learn and Serve America

are linked to meaningful human, safety,

National Service Learning Clearinghouse).

educational, and environmental needs that
are co-determined with community partners

Service learning is a process of involving

and service recipients. Course materials such

students in community service activities

as lectures, readings, discussions, and

combined with facilitated means for applying

reflection activities supplement the student

the experience to their academic and personal

service. In turn, the service experience is

development. It is a form of experiential

brought back to the classroom to enhance the

education aimed at enhancing and enriching

academic dialogue and student

student learning in course material. When

comprehension. Students work on real

compared to other forms of experiential

problems that make academic learning

learning like internships and cooperative

relevant while simultaneously enhancing their

education, it is similar in that it is student-

social skills, analytical ability, civic and ethical

centered, hands-on and directly applicable to

responsibility, self-efficacy, and career

the curriculum.

development (Fayetteville State University).

Why
Participate
in Service
Learning?
For Students
Increase understanding of course concepts
Gain hands-on experience
Explore and/or cement values and beliefs
Opportunities to act on values and beliefs
Develop critical thinking and problem solving
skills
Grow an understanding of diverse cultures and
communities
Learn more about social issues and their root
causes
Improve the ability to handle ambiguity and be
open to change
Develop communication, collaboration, and
leadership skills
Connect with professionals and community
members
(List from: University of MInnesota, Center for
Community-Engaged Learning)

For Faculty
Encourage interactive teaching methods and
reciprocal learning between faculty and
students
Add new insights and dimensions to class
discussions
Lead to new avenues for research and
publication
Promote students' active learning
Develop students' civic leadership skills
Attract highly motivated and engaged students
Foster relationships between faculty and
Houston community organizations, which can
open other opportunities for collaborative work
For Community Partners
Gain additional human resources needed to
achieve organizational goals
Increase public awareness of key issues
Educate students/youth about community
issues
Identify and access other UHD resources; build
relationships with UHD faculty, students & staff

Service Learning
Criteria
At UHD, all Service Learning courses must require

Each Service Learning course will require students

a minimum of 10 hours of service from each

to submit a written reflection on their service

student. Part of these hours could be student time

experience. This reflection should NOT be a

spent planning the project inside or outside of the

summary of activities. Rather, the reflection

classroom. Students should log all of their

should showcase students' understanding of the

participation hours digitally and be approved by

way the service project correlates to the content

the faculty member.

learned in the classroom. In order to ensure that
students complete the reflection, Service Learning

Including a Service Learning component to your

faculty should apply some grade weight to this

course is not simply an add-on. It is an integral part

assignment.

of student learning, retention, and meaningmaking. As such, the incorporation of service

In the likely event that the service project being

should be evident in your course syllabus. Students

performed is in collaboration with another

should complete the Service Learning project as a

organization, the Service Learning faculty should

part of the course requirements.

notify CCESL of the partnership. This helps us
ensure that a) appropriate assessment is taking

In the event that a student is unable to perform

place, b) communication with that organization is

the Service Learning requirement, and that there is

streamlined through their established connection

no other section of that course being taught at the

with UHD, and c) the organization or entity can be

same time that does not have a Service Learning

recognized as an official Community Partner of

component, an alternative service project must be

UHD.

offered to that student. This does not apply if
service is a part of the student's degree plan, or if
the student does not make the conflict known
prior to the Official Day of Record.

Procedure for SL
Course
Designation
A call for applications will be sent out during the

Frequently, the committee will request that the

first half of each semester for designation of

applying faculty make changes to their projects, or

courses the following semester (Example: A call for

further clarify their intentions. This process is

applications sent out in February would be for fall

typically fluid. CCESL acts as a liaison between the

courses). Applications should be submitted

Service Learning and Community Engagement

digitally through the link provided in the

Committee and Service Learning faculty.

announcement. Included with the application for
course designation, is a budget request form.

Once all courses have been approved or denied,

Faculty may apply for small grant monies to help

the full list of Service Learning courses is sent to

fund their service project.

the registrar's office who then applies the
designations to the course schedule and student

Typically, one to two informational sessions will be

transcripts.

held prior to the application deadline in order to
help clarify questions and improve chances of

Cost centers associated with granted funds for

applications being approved for SL designation and

Service Learning projects are distributed at the

funding without further adjustments.

beginning of the semester in which the course will
occur. SL faculty should first check with their DBA

All applications are received by CCESL and
reviewed by the Service Learning and Community
Engagement Committee. This committee will
approve or deny SL designations as well as
approve, deny, or modify budget requests for
service learning projects.

regarding this account.

Service
Learning
Course
Checklist
The project being proposed addresses a

Student reflection is a required course

community need (campus, local, regional,

component

global)
Involves at least 10 hours of community
The project is associated with one or

service (may include student planning

more course objectives and is embedded

time)

in syllabus
CCESL has been notified of community
The project demonstrates a clear

partner(s)

connection between the service activity
and the course content

An alternative assignment has been
created

The project involves reciprocity between
course and community that results in

Student grade based on achievement of

students' increased learning &

course objectives, not completed service

engagement

hours

The Community
Engagement &
Service Learning
Committee
The Community Engagement & Service Learning Committee is comprised of UHD staff and faculty members
appointed by the Provost. The faculty membership consists of one representative, tenure, tenure-track or
lecturer from each department. Staff members include representatives from the President's office, the
Provost's office, Institutional Effectiveness, as well as from colleges.
The committee is charged with reviewing proposals for Community Engagement and Service Learning grants
and course designations as well as advising the leadership of the Center for Community Engagement and
Service Learning on related issues.
Current CESL committee members
Responsibilities of the CESL committee include:
Develop and approve criteria for service learning courses including syllabus requirements and
assessment strategies
Review applications for Service Learning funding requests
Review and select student-led and staff-led Community Engagement Grants
Act as liaison between the Service Learning Committee and departmental colleagues, chairs, and
Deans
Establish criteria for the President’s Community Engagement Award for staff and faculty
Determine annual President’s Community Engagement Award winner for staff and faculty

Resources
for Faculty
&
Staff

We're here to help!
"Tell me and I forget. Teach me
and I may remember. Involve me
and I will learn."
Engaging your students inside the classroom with context from the real world will help your
students build stronger academic skills and create an excitement for learning. Community
engagement coupled with reflection contributes to students’ critical-thinking skills.
When you register your course as Service Learning (SL), CCESL will help you:
• Find and develop community partnerships
• Record and track students’ service hours through GatorSync
• Refine your Service Reflection
• Provide documentation of your involvement for promotion and tenure files
• Offer training and resources

Community
Partner Platform
The Community Partner Platform is a place to connect UHD Community Partners to faculty and staff for the
purpose of completing community projects. The platform allows Community Partners, UHD Faculty, or UHD
staff to propose projects for Service Learning courses, A+CE courses or Community Engagement Grants.
The Center for Community Engagement and Service Learning will help to match community projects with
classrooms and UHD students.
Disclaimer
Inclusion of an organization on the Community Partner Platform does not indicate endorsement by the
University of the organization's mission, practices, views, or information included in the organization's
linked websites.
While the Center for Community Engagement and Service Learning (CCESL) strives to include only
organizations that operate in a safe and non-discriminatory manner, the University makes no
representations or warranties regarding those opportunities or organizations not controlled or
administered by the University. The University cannot and does not assume any responsibility or liability
for any conditions, hazards or risks, or for any related personal injuries or property damage arising directly
or indirectly from an individual's participation in activities of these organizations.
Please investigate opportunities and organizations thoroughly before committing, and share any questions
or concerns with CCESL staff.
CCESL is under no obligation to include any organization or project within the platform. All proposed
projects are subject to approval by CCESL staff before inclusion on the Community Partner Platform.
Matching a UHD faculty or staff member with a partner project does not guarantee a successful project or
that the project will come to fruition. As UHD is a teaching institution, quality of final product cannot be
guaranteed as all engagement is used as opportunities for student learning. However, the coordinating UHD
faculty or staff member will be expected to provide the best quality product possible within reasonable
bounds.

Community
Partner Platform
Memorandum of Understanding
Upon mutual agreement to work on a project by both the UHD faculty or staff member, and the Community
Partner, herein referred to as “partner,” CCESL highly encourages the use of a formal Memorandum of
Understanding (MOU) between both parties. A sample MOU can be found in the Suggested Forms &
Agreements section of this document.
Assessment
CCESL is committed to the continual assessment and improvement of our programs. To that end, once
matched, partners and UHD faculty or staff members will be expected to complete various assessment
measures utilized by CCESL as outlined below:
UHD Faculty & Staff:
Community Impact Survey: This survey helps CCESL gather information about the community
engagement activities taking place on the UHD campus. This information is utilized during
reporting periods to provide data to various institutions to whom which the University is
accountable.
If participating in A+CE, End of Academic Year Survey at the conclusion of each spring semester.
Community Partner:
If participating in a Service Learning course, Service Learning Partner Satisfaction Survey.
Otherwise, Community Partner Satisfaction Survey

Suggested Forms
&
Agreements

Service Project Planning Worksheet
Project Title:
Date/Time:
Describe your project in one sentence:

What need in your community or issue will your project address?

What are the goals of the project?

How does the project line up with the course objectives?

What are specific changes you want to make in your community and among your students
with this project? List objectives and outcomes for the project.

What skill sets or resources should your students already have that will be helpful to the
project?

What will be the site of the service project?
What makes this service site a suitable option for your group?

What resources will you need in order to successfully complete the project?

What reflection activities will you use to help your students process their service experience?

How will these reflection activities support your intended outcomes for your course?

How will the project measure success?

What data will need to be collected in order to measure success?

STUDENT RESPONSIBILITY
APPLICATION & AGREEMENT FOR SERVICE LEARNING COURSE
STUDENT INFORMATION
____________________________________________________
Student (Legal) Name

__________________________
Student ID (900‐)

____________________________________________________
Student Gator Email

__________________________
Phone Number

____________________________________________________
Course Title

__________________________
Semester/Year

____________________________________________________
Course Instructor
SERVICE SITE (If the instructor is selecting the service site, skep to Student Responsibilities)
____________________________________________________
Name of Agency

__________________________
Agency Website

____________________________________________________
Agency Contact Person

__________________________
Contact Person’s Phone #

_____________________________________________________________________________________
Agency Address
City, State, ZIP
STUDENT RESPONSIBILITIES
ALL STUDENTS MUST:
 Be respectful of the agency being served
 Be professional at all times
 Be punctual and dependable
 Be appropriately dressed
 Seek help if in doubt
 Be respectful of the client’s privacy
 Complete the required service reflection (as indicated by the course instructor)
STUDENTS MUST NEVER:
 Report for service under the influence of drugs or alcohol
 Loan or give money or personal belongings to a client
 Give personal information (Phone, address, email) to a client
 Offer commitments to clients or agency that you cannot keep
 Engage in sexual exchanges with client or representative
 Engage in discriminatory behavior against an individual on the basis of age, race, gender, sexual
orientation, disability status, or ethnicity.
 Engage in any behavior that could put agency staff or participants in danger or violate ethical,
legal or moral standards or university policy.

STUDENT RESPONSIBILITY
APPLICATION & AGREEMENT FOR SERVICE LEARNING COURSE
Upon review of the guidelines for Student Responsibilities, I agree to adhere to them during my
community service learning experience.

____________________________________________________
Student Signature

__________________________
Date

SAMPLE
Memorandum of Understanding
This Memorandum of Understanding (“MOU”) is entered into and is effective as of [date] by
and between the University of Houston-Downtown’s Center for Community Engagement and
Service Learning (CCESL), a center housed with the public institution of higher education of the
State of Texas that is located in Houston, Texas and [community partner organization], an
institution of [type organization] that is located in [city, state]. UHD and [community partner
organization] shall be known collectively as the “Parties” and singularly as “Party” or “Party”.
Recitals
Whereas, cordial relations exist between CCESL and [community partner organization]; and
Whereas, CCESL and [community partner organization] have discussed mutual goals regarding
academic opportunities for students and faculty;
Now, therefore, the Parties enter into this MOU, in order to memorialize fundamental concepts
regarding the [Service Learning/A+CE] project or program.
Understanding of the Parties
[Community partner organization] agrees to:
• Possess either general liability coverage or similar insurance for volunteers.
• Communicate with coordinating UHD faculty or staff member regarding any changes in the
agreed upon project.
• Complete a brief survey at the end of the project detailing his/her experience as a UHD
community partner.
• Maintain a safe and appropriate work environment.
The Center for Community Engagement and Service Learning agrees to:
• Facilitate smooth communication between UHD entity and community partner.
• Support the community partner with information and available resources as necessary.
• Give direction and consultation support on projects as requested.
• Provide ongoing follow-up and support to community partner and UHD faculty or staff.
• Provide course description and student outcomes to community agency.
UHD Service Learning students agree to:
• Be professional, respectful, and compliant of community partner’s policies, standards, and
regulations
• Dress appropriately for the service learning program
• Submit a Service Learning reflection at the end of the project.
UHD A+CE students agree to:
• Be professional, respectful, and compliant of community partner’s policies, standards, and
regulations
• Dress appropriately for the A+CE program
• Submit a Signature Assignment at the end of the project.

UHD Faculty/Staff/Department agrees to:
• Maintain appropriate communication with community partner regarding project and project
status.
• Provide learning outcomes for student participants.
• Maintain appropriate amount of support and education for participants to successfully
complete project.
• Complete the Community Impact Survey at the end of the project.
All Parties understand and acknowledge that they are making a significant commitment to this
collaborative effort. Accordingly, the Parties agree to expend their best efforts on the design,
implementation, and successful continuation of the project or program.
This MOU shall remain effective from the date listed above until the end of the term of five (5) years.
This MOU contains the entire understanding of Parties at this time. If either Party is unwilling or unable
to continue with plans for the project or program, that party may do so by sending a written notice of
regret to the other party.
In witness whereof, the Parties have caused their fully authorized representatives to execute this MOU
effective as of the date written above.

_____________________________________________________
[Community Partner Organization]

_______________________
Date

_____________________________________________________
[Staff/Faculty Partner]

_______________________
Date

_____________________________________________________
Center for Community Engagement & Service Learning

_______________________
Date

