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Initial Report 

Survey- Spring 2017 

June 14th 2017, 12:01 pm CDT 
 

Which area do you primarily refer to when submitting work orders? 

# Answer Count 

1 One Main Building 89 

2 Academic Building 10 

3 Student Life Center 1 

4 Commerce Street Building 9 

10 Girard Street Building 3 

5 Shea Street Building 15 

6 Willow Street Pump Station 0 

7 Parking Lots 0 

8 Grounds/Sidewalks 0 

9 Other 7 

 Total 134 

 

If you have chosen "other" as your answer, please specify below. 

If you have chosen "other" as your answer, please specify below. 

Police Department 

I haven't submitted work orders. 

Northwest Campus 

One main (teaching and labs and office) and academic (teaching). 

N118 

I send any request to my secretary 

One Main and Academic equally.  (We should be able to select more than one area in your survey.) 
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Which method do you use most to submit work requests for the Facilities Management 
(FM) Department? 

 

# Answer Count 

5 Web-Based 22 

1 E-Mail (DT_FacilitiesWorkRequest@uhd.edu) 60 

2 Phone Call to FM (x8026) 33 

4 Other 16 

 Total 131 

 

If you have chosen "other" as your answer, please specify below. 

If you have chosen "other" as your answer, please specify below. 

Usually this request goes along with the Events request and Events passes it on to Facilities. 

I report needs to my department, and the department contacts facilities. 

We do not have facility services at the NW campus. 

I am not sure. I refer any issue that I may have to our DBA. 

Departmental secretary, Cindy Evans. 

email facilities assistant or use work request program 

Call or email Chris Mc. or report to an admin in the college for it to be reported. 

Department DBA 

I tell Ruby LaCour-Tyler (in the Dean's office) what’s broken and she reports it.  I can't recall ever hearing or 
reading anything about how to submit a request. 

I do both: Call and email. Option above didn't allow for multiple choices. 

Custodian Staff 

Office admin 

I send any request to my secretary 

We have to let the department secretaries know first, then they call. 

My department business administrator 

I typically share needs with the department administrative assistant who handles the request. 

UHD events dept. 
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Which method would you prefer? 

# Answer Count 

1 One Main Building 89 

2 Academic Building 10 

3 Student Life Center 1 

4 Commerce Street Building 9 

10 Girard Street Building 3 

5 Shea Street Building 15 

6 Willow Street Pump Station 0 

7 Parking Lots 0 

8 Grounds/Sidewalks 0 

9 Other 7 

 Total 134 

 

 

If you have chosen "other" as your answer, please specify below. 

If you have chosen "other" as your answer, please specify below. 

I prefer e-mail and phone call 

Report through departments, as above.  It is hard to answer these questions because it presumes we self-report 
any problems. 

n/a 

Would like a fast link (icon) on the classroom computers that would allow me to click it and send report when 
there is something broken, light out, etc. in the classroom - hard to have to remember to get those reported later. 

other department DBA 

email or phone call 

Email is fine, but I also like calling in to make sure that my request is clear - b/c it's sometimes hard to explain via 
email. 

I send all requests to my secretary 

If it's for an event, I prefer that events handle it, if they will do so in a timely manner. 
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Typically, are your requests acknowledged in a timely manner? (Did you receive an e-mail 
response?) 

# Answer Count 

6 Never 3 

7 Rarely 6 

8 Sometimes 15 

9 Frequently 45 

10 Always 61 

 Total 130 

 

Typically, are your requests completed to your satisfaction? 

# Answer Count 

1 Never 1 

2 Rarely 1 

3 Sometimes 16 

4 Frequently 51 

5 Always 59 

 Total 128 

 

Typically, are your requests completed in a timely manner? 

# Answer Count 

3 Sometimes 23 

2 Rarely 6 

1 Never 1 

4 Frequently 53 

5 Always 46 

 Total 129 
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How would you rate the professionalism and helpfulness of the FM Work Request Desk 
Personnel? 

# Answer Count 

1 Poor 1 

2 Fair 7 

3 Good 16 

4 Very Good 40 

5 Excellent 61 

 Total 125 

 

 

 

How would you rate the professionalism and helpfulness of the FM Technicians that 
provided service(s) to you? 

# Answer Count 

1 Poor 0 

2 Fair 4 

3 Good 11 

4 Very Good 49 

5 Excellent 65 

 Total 129 
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Please rate the quality of the General Building Maintenance provided by Facilities 
Management. 

Question Poor Fair Good Very Good Excellent Total 

In Restrooms 7 28 31 33 30 129 

In Classrooms 5 14 40 25 32 116 

In Offices 5 22 38 28 36 129 

In Public Areas (Corridors, Lobbies, Study Areas, etc.) 3 15 40 33 37 128 

 

 

 

Please leave a comment if needed (Please include which Building(s) and/or Floor(s) you 
are referring to) 

Please leave a comment if needed (Please include which Building(s) and/or F... 

It would be nice to have my office and office suite area vacuumed. I usually ask to borrow a vacuum cleaner and 
do it myself which is fine. 

Restrooms located in One Main Bldg. need extra attention throughout the day, not once a day. 

Many problems in classrooms and laboratories go unfixed. 

Concern I have about offices is that it is not clear if the carpets are ever cleaned - that is an issue for faculty who 
have been in the same office for a number of years. 

It seems there is always a broken urinal in each men’s room on floors 3 and 4 of the Shea St. building 

The rarely vacuum the offices, stains are not removed in a timely manner 

In particular the bathrooms on S800 are very hard to flush clean. It takes 3-5 flushes to clean the bowls properly in 
all but 1 stall. Seems like they aren't level. The other bathroom on the north side doesn't have this problem. 

I don't use classrooms so can't rate it 

Toilets leak onto floor.  Gross.  Sinks run slow.  Gross. 
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Please rate the quality of the Custodial Services provided by Facilities Management. 

Question Poor Fair Good Very 
Good Excellent Total 

Cleanliness of Restrooms 10 23 35 35 28 131 

Cleanliness of Classrooms 1 11 43 29 29 113 

Cleanliness of Offices 10 25 43 20 31 129 

Cleanliness of Interior Public Areas (Corridors, Lobbies, Study 
Areas, etc.) 4 13 48 28 36 129 

 

 

 

Please leave a comment if needed (Please include which time-of-day, Building(s) and/or 
Floor(s) you are referring to) 

Please leave a comment if needed (Please include which time-of-day, Building... 

restrooms and offices are not being cleaned as frequently; staff doing the cleaning are fine they visit; rug cleaning 
more frequently would be helpful 

By late afternoons on weekdays, the women's restroom on the 7th floor south is usually quite messy. 

Not happy with the overnight cleaning services. Offices are note vacuumed, swept or mopped. 

One Main Building, Library Offices, 5th floor 

On the day after cleaning days I always notice that my trash is emptied which is a plus. Although my items are 
always being rearranged when I return my desk, shelves, and carpet always tend to remain dusty and unattended. 
One Main Building 2nd Floor (Overnight) 

Attention to spots/spills is needed.  They seem to persist until the area cycles to its standard shampooing cycle. 

Yolanda is the best.  She always makes sure the office looks good! 

Vacuuming faculty offices needs to occur more often. Restrooms on OMB 10 North need to be cleaned more 
often. Academic restrooms need to be cleaned more often. 
I think the 2nd floor restroom located on One Main building could use extra attention throughout the day since 
there are students constantly utilizing the area due to its location near student activity center.  I also feel the 
flooring area around the toilets need to be mopped often since there's usually water leaking from the bottom 
toilet area.  It is no fun using the restroom and you clothing get wet afterwards. 
The ladies restrooms are good first thing in the morning, but by lunch time they are poor.  It would be nice to 
provide seat covers! 
It is my understanding custodial services vacuums and dusts faculty offices, but this does not seem to be done.  
Although the restrooms in the SSB are very clean after cleaning often the high traffic floors (1st, especially) are a 
mess by the end of the day for evening classes. Could use an additional time to be cleaned during day because 
they are most definitely not clean when I use them before teaching in the evenings. 
If faculty want to have their office carpets cleaned, there is no way to know the process. We don't even know if 
we have access to such service, as they never get cleaned. 
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It takes a lot of time to get garbage in my office dumped, very rare that they vacuum 

Wish they had time to vacuum office (main, south) more often. 

they need to monitor more often and mop the elevators, many times there are spills 

N118 is a secured are and offices are not routinely cleaned - have never been given a schedule of when routine 
cleanings occur, therefore offices are rarely available. 
Restrooms are the 4th floor near the career center need to clean more frequently.  Toilets in women's restroom 
are hard to flush and often disgusting mid-morning and afternoon. 
They rarely vacuum the offices or cleans the desk.  I can write my name  in the dust on bookcases in the outer 
office 
Restrooms are not always cleaned depending on stuff happening on campus.  If you want parents to send their 
child to a nice school, all things need to be cleaned at all times. 
Frequently trash is left on the floor after the janitorial staff cleans at night. Sometimes liners are not placed in 
cans and dust rags are left on desks and on floors. Additionally, offices are frequently left unlocked by janitorial 
staff. 
I think that the restrooms are hard to keep in excellent condition due to the population coming in/out of the areas 
and the ladies do their best. I would like that air fresheners be put in all bathrooms. They seem to be only in 
certain areas (9th floor?, 1st floor) 
Commerce St. 4th floor- office carpets need to be shampooed on a regular basis.  Every 3-4 months would be 
useful. 
Faculty offices are okay, but I would much rather vacuuming of the carpet be done than insufficient dusting, since 
objects are always moved around, in the wrong place, thrown or fallen. 

Bathroom on 9-south is revolting - they never mop the floor or clean the stall doors. 

It would be nice for offices to be vacuumed. 

OMB 970 South 

Restrooms get bad when busy and more rounds and details are needed. Can you install the ability to open doors 
with a foot instead of using hands? How about air dryers?? - Its time. 

Restrooms on the 3rd floor could be cleaned more often. Specifically areas that have a lot of foot traffic. 

Sometimes the offices are not vacuumed on S705 and the trash is not emptied 

I realize that there is a great deal of traffic going in and out of building.  However, at times the floors have gone 
awhile before being cleaned. 
I think the cleanliness of the restrooms depends on the location and how much traffic is in them.  The corridors of 
One Main are generally clean and free of trash, but I would really like to see the floors cleaned/mopped/waxed 
more often.  The stairwells seem to be cleaned very rarely, and it definitely shows. 
I think that depending on class times - sometimes the bathroom on 9th/north of main building gets a bit messy - 
no fault of facilities.  It is what it is. 

This is in reference to College of Business. 

I don't use classrooms so can't rate it 

11AM TO 1PM ARE THE TIMES WHEN RESTROOMS NEED ATTENTION 

Heavy use restrooms are often filthy, especially later in the day--for ex. 6th floor Academic ladies' room. 

I think the cleanliness of all above areas has a lot of room for improvement.  I think in general the custodial 
employees are very nice but do a terrible job.  Bathrooms are disgusting, always.  The floors and toilets look dirty 
even immediately after they have been serviced.  I don't think my office has ever been vacuumed or dusted; the 
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only reason it is clean is because I clean it.   I hate the 2x per week trash service and having to get up to take my 
food wrappers to the hallway. Hallway floors look dirty. 
The restrooms are often messy in the afternoon and on Friday; however, once they cleaning personnel visit the 
restrooms are restored to a clean, satisfactory condition. 

The offices need to be dusted and the air vents cleaned. 

  



10 
 

Please rate the comfort of the Heating and Air Conditioning provided by Facilities 
Management. 

Question Too 
Cold Cool Comfortable Warm Too 

Hot Total 

In Restrooms 5 12 106 3 1 127 

In Classrooms 8 18 86 4 1 117 

In Offices 28 25 65 8 2 128 

In Interior Public Areas (Corridors, Lobbies, Study 
Areas, etc.) 9 22 92 4 1 128 

 

 

Please leave a comment if needed (Please include which Building(s) and/or Floor(s) you 
are referring to) 

Please leave a comment if needed (Please include which Building(s) and/or F... 

It is often too cold in some areas during  the winter months 

Typically it is cool, but I but on a jacket. It is much healthier to have it cool, than to create a warm breeding ground 
for germs. (701) 

OMB 10 North -- interior offices are freezing. 

1099-N is always extremely cold. So much so that when we have meetings there we carry blankets and scarves. 
Labs in Commerce are usually hot, offices sometimes too cold. Some elevator areas are hot. So much variation in 
temp. 

Why is there no heat in the third floor of the Academic Building? 

Our office is often too cold for some members of the office. 

TOO COLD! Can't we save money by not air-conditioning so much? 

OMB 970 SOUTH 

Sometimes it can be extremely cold in the main build 

N602 is always freezing. 

The bathroom hot water in N 7th floor does not work in any sink. 

This is one of those areas that you will never please everyone.  I keep a sweater handy and adjust accordingly.  I 
do require a fan in the office as well. 

Varies with floor / area--I know there will be hot and cold spots due to variable air flow. 

In the afternoon, the air doesn't seem to be on, it is hot in offices. Cold in the morning, HOT in the afternoon. Can 
there me some sort of regulation considering that is typically the case, anticipating it will be hot into he afternoon 
outside, so make it cooler in our offices? 

Temp is rarely ever comfortable on 6-South. 
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I would always rather have a space to cold rather than to hot. That being said, many of the hallways and corridors 
are freezing! 
Shea Street Bldg., 1st floor, B104, it seems too often be either too hot or too cold.  And it takes too long through 
EM to get a change in temperature. 
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Please rate the quality of maintenance that Facilities Management provides in other 
areas. 

# Question Poor Fair Good Very Good Excellent Total 

1 Landscaping, Grounds 3 12 37 48 30 130 

2 Parking Garages 2 15 46 36 30 129 

5 Exterior Lighting 2 17 42 41 27 129 

3 Interior Lighting 3 13 43 39 31 129 

4 In Public Areas (Corridors, Lobbies, Study Areas, etc.) 2 12 40 41 34 129 

6 Elevator Operations 16 23 40 30 19 128 

 

Please leave a comment if needed (Please include which Building(s) and/or Floor(s) you 
are referring to) 

Please leave a comment if needed (Please include which Building(s) and/or F... 

Air quality isn't great, lots of sneezing when I get into this building. I don't think air filters are changed very often 
(701) 
Elevators are out too often. Elevators in West side OMB regularly skip floors where button has been pressed and 
people are waiting. It is infuriating, please resolve. 

Elevators continue to have problems in every area.  They get stuck and they close on people while trying to exit. 

Offices need brighter lighting. 

Elevator to garage will not always go up to 10--only when someone IN the elevator wants to go to 10. Have to 
walk down the stairs and take the elevator on 9th floor. This is an ADA issue, besides the inconvenience. 
Floor lights frequently broken.  Floor algorithms need rewrite.  Many dark areas, including offices and classrooms, 
in buildings. 
I suggest that we replace the lame lighting we have with LED lighting from www.neutexled.com They are made 
and manufactured in Houston, TX! 

Garage in Business building needs to washed more often 

we have to notify Facilities when trash cans are full and overflowing in the Parking Lots 

Commerce St.  Hedges need to be maintained inside curbs, not hanging over curbs.  As they are, it interferes with 
access to vehicles. 
This is only in reference to College of Business.  All is well. The parking garage could be swept around the elevator 
entrance in basement. 

It seems like the elevators don't work pretty regularly or move pretty slowly 

Elevators are out most of the time for days without a sign of not working. 

The elevators break down often, especially Girard Street Garage Elevator (#13); often must take stairs because it 
is not working. 

  



13 
 

How often is your daily work routine disrupted by FM activities without proper 
notification? 

# Answer Count 

1 Never 40 

2 Rarely 61 

3 Sometimes 21 

4 Frequently 4 

5 Always 2 

 Total 128 

 

 

Please leave a comment if needed (Please include which Building(s) and/or Floor(s) you 
are referring to) 

Please leave a comment if needed (Please include which Building(s) and/or F... 

I've requested a rectangular table for a classroom- twice. The emails were acknowledge but I never received the 
table. I did receive a completion notice. 

Shea Street they take their time coming to picking up the thing I call for and sometime it take weeks. 

Facilities changed the lock to my office without telling me while I was in a meeting and did not leave a new key for 
me. I could not get my car keys or wallet. I emailed several people at FM and no one ever responded to my email. 
I found this very discourteous. 
The Cleaning crew needs have more staffing to monitor the restrooms properly.  General maintenance on 
elevators needs improvement. 
The only issue I would have to mention is the lack of response time it takes whenever I request a vacuum of floor 
within my office area.  My request never get answered or completed. 

I say well, but some are excellent, some only fair.  The elevators are a huge problem. 

OMB 10 South 

I don't usually interact with anyone except someone who is fixing the problem.  It is the inaction or lack of 
timeliness that kills it. 
All the facilities personnel that I have worked with have been super professional and timely. They are all great 
people! 

FM Technicians are very professional, courteous, and dedicated. 

You may want to include an "NA" selection for those who have never communicated with FM. 

All staff I have observed that work in Facilities have been very professional, friendly and helpful. 

The FM personnel and technicians always render the most courteous and timely assistance. 
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5th floor, the library 

Circulation floor desk 

One Main Building/ 5th Floor 

Everyone that I've worked with thus far has been really awesome! 

I'm very grateful for the help I have received from Facilities Management.  Andrew and Corey have been 
especially helpful. 

MAIN 6TH FLOOR SOUTH 

Didn't know about the web-based option. 
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How would you rate the overall performance of the Facilities Management Department? 

 

Please leave your comments below on how to improve the services provided by the 
Facilities Management Department. 

Please leave your comments below on how to improve the services provided by... 

This is Mary testing the survey grade scale for an accurate response 

Our office interior floors are filthy (tile) - coffee spills, hairballs, general dirt. 

All I needed was a table for a week. 

The biggest issue is with the elevators.  They are frequently not working.  Okay, it's an old building.  Things 
happen.  But what I find unacceptable, is that there are never/rarely signs posted.  I've stood waiting for an 
elevator, and even worse, I've seen handicapped individuals waiting, only to find out that the elevator is not 
coming.  PLEASE POST SIGNS WHEN THE ELEVATORS ARE OUT OF SERVICE! 

Floors with Carpets and staff offices need to be addressed on a regular basis. 

Consider making the elevators nearest steps in academic building SKIP floors 4 and 6 since the four class elevators 
go there. 
Although, the Facilities team is cordial and polite, I feel there are areas within their duties need extra attention. 
Overall, I think each employee are great and strive to do their best. 
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Work orders are never completed on time.  We are told to use the online dropdown menu to submit.  Then when 
we do, we are asked why we didn't call it in.  And when we call it in, we are told to submit it online or via email.  
The only way to get work orders completed is if you know someone specifically in Facilities Management and they 
pull a few favors. 

Keep them happy 

Most days, it is impossible to use the automatic door openers.  I'm not handicapped, but I need to use them.  I 
think it is a travesty that they do not work at every door every time.  Perhaps you could work with UHD police to 
have someone check them.  If I really needed them, I'd be really mad. 
This survey is not very useful because it seems to presume an administrative audience rather than simple users of 
space. 

Be more communicative.   Get more funding?  We are a bigger school than the budget for Facilities reflects. 

overall, always very helpful when we need assistance's from FM. Always willing  to help 

I'd like to see more color (as in painting) around the building. Some areas are very institutional like and I've heard 
others say the same. 

Over all Very Good.  Note comments above for improvement. 

Keep up the good work. 

Restrooms is the biggest concern. Let's forward think a little, shall we? 

The staff are very helpful.  They have done a good job when attending to our needs and request. 

The only thing I would say is that the bathroom on 2N in the Main Building always smells funny.  It's clean but has 
a lasting bad smell 
I just want to thank all of the people in FMD for keep our campus clean and welcome when people come to UHD. 
Special thanks to the people cleaning the restrooms. Thank you so much for keep them clean and smells good at 
all time. :) 
Some people have mobility issues and having to take stairs aggravates their condition for days. Elevator service is 
very poor. 

No scale above.  I would rate the overall performance of the Facilities Mgmt. Dept. a   C   . 

Generally maintenance is fine, except for restrooms.  Cleanliness is lousy and trumps the good parts.  I'd like to 
see some professional, permanent signs in the restrooms stating that people should not flush paper towels.  Most 
toilets are unusable by the end of the day, and it is maddening. 
We just don't get very quick follow up for things we submit.  At least an acknowledgement is expected when a 
request is submitted. 

 


