
HealthSelectShoppERSSM

Presenter
Presentation Notes
As a HealthSelectSM participant, you have many resources to help you get the highest level of benefits while saving money on your health care. In this presentation, you will learn about the new HealthSelectShoppERSSM program and how it might help you and your eligible dependents earn rewards when shopping for certain medical services and procedures.



What is HealthSelectShoppERS?

• Earn rewards for making cost-
effective choices when shopping 
for certain medical services and 
procedures.

• Available to active HealthSelectSM

employees and their eligible 
dependents.
‒ Medicare-primary participants, COBRA 

members, HealthSelectSM secondary 
participants and retirees are excluded.

Presenter
Presentation Notes
Through HealthSelectShoppERS, which begins September 1, active HealthSelect employees and their eligible dependents can save money and possibly earn rewards when they shop for certain medical services and procedures and then choose cost-saving care  The program is available to active employees and their eligible dependents enrolled in HealthSelect® of Texas, HealthSelectSM Out-of-State, and Consumer Directed HealthSelectSM. Medicare-primary participants, COBRA members, HealthSelectSM Secondary participants and retirees are not eligible for the HealthSelectShoppERS incentive program.



How to earn rewards

Three easy steps

1. SHOP
Use Provider Finder® to 
check rewards eligibility

2. GO
Have your procedure at a 
rewards-eligible location 

3. EARN 
Once your claim is 

processed by BCBSTX, 
your reward is deposited 
into your TexFlex account
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Presentation Notes
Here’s an overview of how you can earn incentives by using HealthSelectShoppERS. We’ll go into more detail about each point later in the presentation.  First, Shop: When your doctor recommends a procedure or service, use Provider Finder® -- or call a BCBSTX Personal Health Assistant -- to find out if it is eligible for a reward and where it can be performed.  You can earn incentives on certain medical services like ultrasounds and mammograms, CT scans and MRIs, and procedures like knee, shoulder and hip surgery. You can also call a BCBSTX Personal Health Assistant to help you compare costs.  Then, Go: Have your procedure or service completed at the cost-effective location you chose while shopping for care.  Note: A referral or prior authorization may be required for your procedure.  Earn: Once your procedure or service is completed and BCBSTX has processed the claim , your incentive is deposited into your TexFlex health care flexible spending account (FSA). If you are enrolled in Consumer Directed HealthSelect, that reward is deposited into a Limited-Purpose FSA. If you are eligible for a health care FSA or limited –purpose FSA and do not already have an account, ERS will set up one for you. You and your eligible dependents can earn a total of $500 in rewards, per family, each plan year. You can use those incentives for future eligible health care expenses as defined by the IRS. Consumer Directed HealthSelect participants can use their rewards to pay eligible vision and dental expenses.



How to access 
Provider Finder

Log in to 
Blue Access for MembersSM , 
then select the Doctors & 
Hospitals tab.

On the Doctors & Hospitals 
tab, click on “Find a Doctor 
or Hospital.”

Shop in Provider Finder

Presenter
Presentation Notes
To access Provider Finder, first log in to Blue Access for MembersSM by visiting healthselectoftexas.com and clicking “Log In.” If you haven’t set up your Blue Access for Members account, select “Register Now” from the dropdown box and follow the registration instructions. You will need your current medical ID card handy to complete your registration. Once you’re logged in, click on the Doctors & Hospitals tab. Then click “Find a Doctor” to launch Provider Finder.

https://members.hcsc.net/wps/portal/bam/


How to find rewards-eligible 
providers

Once logged in, click on 
“Browse by Category” 
then select “Cost Estimates.

• Rewards-eligible procedures are 
marked with icons showing potential 
rewards value

Shop in Provider Finder
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Provider Finder is a tool you can use to find in-network medical and mental health providers. Once you are logged in to Provider Finder, you have two search options. You can Browse by Category or use the search feature. If you Browse by Category, select “Cost Estimates” and then “All Rewarded Procedures.”  To use the search feature, just start typing the name of the procedure or service into the search bar. The search bar will automatically start pulling up results.  Scroll down on the search options to “Cost for Providers Who Perform” and click on the name of the procedure or service you’re looking for to bring up a list of all nearby in-network providers. 



If your medical service 
or procedure is rewards 
eligible, a brief 
description of the 
HealthSelectShoppERS
program will appear.

Referrals to see 
specialists are still 
needed if required by 
your plan, and certain 
services may require 
prior authorization.

Shop in Provider Finder
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If your medical service or procedure is rewards eligible, a brief description of the HealthSelectShoppERS program will appear. When you click “Next Page,” you’ll be asked if you already have a specific provider in mind.  Note: Referrals to see specialists are still needed if required by your plan, and certain services may require prior authorization.  To check if you need a referral or prior authorization, or to confirm if you already have a referral or prior authorization on file, call a BCBSTX Personal Health Assistant.  If you have a referral from your primary care provider (PCP), select “Yes” and enter the name to verify rewards eligibility.   If you don’t have a referral yet, select “No” to pull up a list of nearby in-network providers along with available rewards. 



Review your search results.

You can compare up to 
four providers at one time.

Go to an eligible provider
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Search results will appear with your in-network options sorted by best match, which means the lowest-cost providers will be listed first. You can also filter results by categories including specialty, patient rating and to only show rewards-eligible locations.  Each location will show you your estimated cost, and rewards-eligible locations will be marked with an icon showing the incentive you could earn.  You can compare up to four providers. If you choose a provider and there are lower-cost, quality options available, Provider Finder will show you the lower-cost options. Select “Map View” to easily see locations near you.



Go to an eligible provider

Review a detailed cost 
breakdown, as well as:
• Provider Highlights

• Specialties & Expertise

• Awards & Recognitions

• Affiliated Facilities
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For a more detailed cost breakdown of the service, including both your estimated out-of-pocket costs and the cost to your plan, click on a specific provider. You’ll also find information like:Provider Highlights, including contact information, awards and reviewsSpecialties and Expertise Awards and Recognitions including quality designationsHospital and medical group affiliations   If your PCP has already referred you to a provider or facility, but when you search, you find a different provider that has a lower cost and is eligible for a reward, consider calling your doctor to discuss switching your service to a rewards-eligible location, which also may require an update to your referral and/or prior authorization. Of course, the decision on where to go for care is always between you and your doctor.  �Important Note: Even if a facility is in the HealthSelect network, the doctors, anesthesiologists, radiologists and other providers who practice at that facility may not be. It's important to find out if all your providers are in-network before scheduling a surgery or procedure. If you have any questions about a provider being in-network, call a Blue Cross and Blue Shield of Texas Personal Health Assistant.



Once you’ve selected a 
rewards-eligible provider 
and had your service or 
procedure, your claim will 
be processed and your 
incentive will be deposited 
into your TexFlex flexible 
spending account. 

Earn rewards

• You must still be eligible to 
earn an incentive at the 
time the claim is processed 
to earn a reward.
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Once you’ve found a rewards-eligible provider and completed your service or procedure, your claim will be processed by BCBSTX after it is submitted by your provider. Then, if you are still eligible, the incentive will be deposited into your TexFlex FSA or limited purpose FSA, usually within 30-45 days of the date the medical claim is processed.  Remember, if you are eligible for a health care FSA or a limited-purpose FSA and do not have an account already, ERS will set one up for you when you earn a reward.  Shop, go, earn –you really don’t need to do anything else to earn an incentive. However, if you want to confirm that you shopped for a procedure and earned a reward, you can view your search history in your Provider Finder profile and to find your confirmation number for past searches.



BCBSTX Personal Health 
Assistants

If you need help finding in-network care or 
have questions about HealthSelectShoppERS, 
call a BCBSTX Personal Health Assistant 
toll-free at (800) 252-8039, Monday–Friday: 
7 a.m. - 7 p.m. and Saturday: 7 a.m. - 3 p.m. CT.

You can also find more information on 
HealthSelectShoppERS visiting the 
HealthSelectShoppERS FAQ on the 
HealthSelect of Texas website at 
healthselect.bcbstx.com/pdf/publications-
and-forms/hss-participant-faq.pdf.
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If you need help finding in-network care or have questions about HealthSelectShoppERS, call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039, Monday–Friday, 7 a.m. - 7 p.m. and Saturday 7 a.m. - 3 p.m. CT.  You can also find more information on HealthSelectShoppERS by visiting the HealthSelectShoppERS FAQ on the HealthSelect of Texas website at healthselect.bcbstx.com/pdf/publications-and-forms/hss-participant-faq.pdf.



Thank you
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Presentation Notes
Thank you for taking the time to learn about HealthSelectShoppERS.



Disclosures

Sapphire Digital is an independent company that administers the HealthSelectShoppERSSM program for Blue Cross and Blue Shield of Texas
(BCBSTX). BCBSTX makes no endorsement, representation or warranty regarding Sapphire Digital’s administration of the 
HealthSelectShoppERS program. Information received through the HealthSelectShoppERS program is not meant to replace the 
advice of a health care professional, and decisions regarding the course and place of treatment remain with the member and his or 
her health care provider. Eligibility for rewards is subject to the terms and conditions of the HealthSelectShoppERS program. Active 
HealthSelect of Texas® , HealthSelectSM Out-of-State and Consumer Directed HealthSelectSM participants may be eligible for rewards. 
Consumer Directed HealthSelect participants are eligible for a limited-purpose FSA that can only be used for eligible vision and 
dental expenses.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent 
Licensee of the Blue Cross and Blue Shield Association
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