
 
 
Welcome to the University of Houston-Downtown’s online community.  Our online services support team 
is looking forward to assisting you with a great learning experience during this semester. 
 
Please take the time to view our Student e-services web page at www.uhd.edu/eservices. Be sure to 
check the “My Personal Data” button to obtain important account information such as your Username/ID 
and password/PIN to login to our network, use GatorMail and/or Vista (if you are enrolled in an online 
course). 
 
If you are taking an online course, visit the Vista student resources page at 
http://www.uhd.edu/uhdonline/student_resources.htm for Quick Facts about using Vista. You’ll also want 
to check your browser settings before using Vista. Go to http://vista.uhd.edu and click on the “check your 
browser settings” link. 
  
Thank you for using UHD’s online services. Be sure to check your GatorMail and our website for useful 
information and important instructions from our support team and your professor. 
 
Sincerely, 
 
UHD Online Support Team 
uhdonline@uhd.edu  
713-221-8540, option 4 


