Real player Help

1) After downloading Real Player SP from www.real.com.

Here are the SP player settings

2) Under TOOLS --> select: Preferences -->
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In the Preference pop-up menu select: Connection

Under Bandwidth test you
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M etwark, —
L1 It pou frequently receive network time-out emors, you can increase

the time FealPlayer waits befare reporting a connection failure.

Connection: :2D seconds  Server :-SD -. zeconds

Online Status
() Automatically detect my online status
(%) &szume | am online

[Select this option if you have a broadband connection
to the Internet, and RealPlayer does not accurately
determine pour onling status.|

[ Ok ] ’ Cancel




4) Under TOOLS --> select: Preferences --> Connection --> Network Transports -->

F
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Category ‘Network Transports
a) Check manua”y . (= General Metwaork Transport
Configure Settings i Playl_nack Settings B FealPlayer will automatically uze the best connection options available
(= Connection 1 for the current network, conditions. The default BTSP and PNA settings
. . Internet / Privacy pravide the best connections for most RealPlapers.
b) Click on RTSP settlngs Prowy Do not change the BTSSP and PRA settings unless your netwiark,
Metwork Transparts adminigtrator hasz provided ingtructions for the appropriate zettings.,
[# My Library
- D kM anually configure connections settings.
WD
o Content [ RTSPSettings. | [ P& Settings .
Media Tupes LDP Ports
= Auloﬂmaha S:MCES Q Some nehwark s have limited ports available far Intemet applications.
utollpdate Qﬁl “You can specify the ports RealPlayer will uss for receiving data.
Meszage Center Conzult pour nebvork, adminiztrator for the appropriate setting,
Hardware
Devices [ Use specific UDP ports:
ACCessones
Download & Recordin Enter at least bwo port numbers and/or ranges separated by commas.
g For example; 7070,8200,3030-3036

Ok, ] l Cancel

&
RTSP Transport Settings

, : ¢) Uncheck Multicast
B Each of these settings refers to a different mode of netwark

| tranzport. Select thoge modes that vou can receive. [Conzult your d) Uncheck UDP
nebwiork, administrator for the appropriate setting. |

[ Attempt to uze Mullicast for live content. If no data is received e) Check TCP -- Set to 7000

after millizeconds, ty the nest selected rangport.
f) Check HTTP

[ ] Attempt to uze UDP for all content. | no data iz received
after millizeconds, ty the next selected transport. g) Click on PNA settings and repeat

Attempt to use TCP for all content, [F no data is received
after | FO00 millizeconds, ty the nest selected ranzport.

| Atternpt to use ar all content. Tansport Settings
[+#] Aattempt t HT TP for all content PMA T Setti
[Touze HTTP exclusively, check this box and uncheck the other ]
[

|:| ] @l Each of these settings refers to a different mode of netwark
OxEE. tranzport. Select those modes that you can receive. [Consult your . |
network, administrator for the appropriate setting. ] eT?]ZSé;f.;T,]TteFC!E}DSnPU:r:

[ Asttempt to use Multicast for lve content. |F na data is received ost RealPlayers.

[ Rezet to Recommendead

after millizeconds, ty the next selected transport. A settings unless pour ©
Ok ] [ Cancel ] ionz far the appropriate
[ &ttempt to use UDP for all content. If no data is received
= T mrme e o= == after millizeconds, tiy the next selected transpart. 3 zettings.

Aftemnpt bo use TCF for all content. |f no data is received PH& Settings. .
after | 7000 millizeconds, ty the nest selected transpart

Attemnpt to uze HTTP for all content. available for Internet ap
[Touse HTTP exclusively, check this box and uncheck the other wer will uze for receiving
baxes.] for the appropriate sett

Reset to Recommended

Ok ] [ Cancel

d/or ranges separated
For example: 7070,8200,3030-3036




