Tips for Using the University of Houston-Downtown Computer Labs

Lab locations

S800 Lab is located on the 8" floor, south side, One Main Building, 713-221-8540
C300 (Comet) Lab is located on the 3" floor, Commerce Street Building, 713-222-5312
Lab Hours

Lab hours are posted outside the labs. You can also find the lab hours online at
http://www.uhd.edu/computing/acl/hours.htm or by calling 713-221-8540, option 1.

Logging onto a lab computer
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Log on to: ACADEMIC (Use the dropdown arrow to choose Academic)
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Resetting your PIN

You can reset your e-services PIN online. Instructions for doing this can be found at
www.uhd.edu/computing/acl/documents/changingyourPIN.pdf. If you are unable to reset your PIN online,
you may contact the Registrar’s office for assistance. The Registrar’s office is located in the One Main
building on the 3" floor (N330). You may also contact them at 713-221-8999 or uhdrecords@uhd.edu.

Print Control

Each UHD student is allocated 500 sheets for black-and-white printing in the computer labs and e-
classrooms. Color printing is available in both labs, but costs $1.00 per sheet instead of the $.05 per
sheet charged for the black-and-white printing. Once your 500 sheet allotment (fewer sheets if you are
printing color) is depleted, you can purchase additional printing. Contact a lab assistant for information on
how to purchase additional printing.
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The primary function of the Academic Computing Lab in the One Main Building and the
Comet Lab in the Commerce Street Building is to provide computing resources and user
support for instructional activities at the University of Houston-Downtown.
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Where will | find my printed documents?

There is a label on each computer monitor in the lab that lists the name of the computer and also the
name of the default printer for that computer. Please be aware that you can choose an alternate printer,
including a color printer through the print dialog box.
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Saving work in the computer lab and e-classrooms

You will need to save your work to your Linux share account or to your own media (floppy disk, CDR or
USB device). The lab and e-classroom student computers have DeepFreeze installed on them.
DeepFreeze software maintains the computer's image by not allowing anything to be saved or
downloaded to it. If you “save” something to a lab or e-classroom computer, it will be erased once the
computer is restarted. So, please, save your work to your own media or Linux share. Or you may want to
email your work to yourself.

Linux Share Space

Each student has 30 MB of storage space on the Linux server. Instructions for how to access your Linux
share account are located at www.uhd.edu/computing/acl/documentation.htm, click on “Linux Share” link.

Laptop Checkout Program

Laptops are available for checkout for campus use only. More information is available at
www.uhd.edu/computing/acl/documentation.htm. Click on the “Laptop Checkout Program” link.

Seeking help in the lab

Student workers are available in both labs to help you with problems you may encounter when using lab
equipment. This includes problems with logging in, printing, and software questions. Please remember
that student workers are not allowed to help with homework, and will be able to assist with only the
common software packages. Help with subject-specific software is not available in the labs. You will need
to contact your instructor for help with subject-specific software.

Please be considerate of others and remember - No drinks or food in labs and e-
classrooms. Pl ease place cell phones on “silent”
phone, please step to the hallway. Your cooperation is appreciated.
Complete lab rules are available at www.uhd.edu/computing/acl/labrules.htm.
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