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Absences  ....................................................................... Professor
Academic Advising – Undeclared major .............Academic Advising
Academic Advising – Declared major ................... College of Major
Academic Support .................................. Academic Support Center
Activities  ............................................................ Student Activities
Address, change of ............................................. Registrar’s Office
Aerobics  .......................................................... Sports and Fitness
Auditing a Course .............................................. Registrar’s Office
Catalog  ......................................................... Information Center
Class Rings ...................................................................Bookstore
Clubs and Organizations ..................................... Student Activities
Campus Information Board ............................ Student Svcs. & E.M.
Computer Lab ........................................Academic Computing Lab 
Continuing Education ........... Applied Business & Technology Center
    ...................................... Criminal Justice Training Center
    ...............................................English Language Institute
Counseling:

• Academic ................................................ College of Major
• Birth Control ............................................... Health Services
• Career .......................................................Career Services
• Cross-Cultural ............................... International Admissions
• Drugs/Alcohol ...................................... Counseling Services
• Personal .............................................. Counseling Services
• Rape ................................................... Counseling Services
• Study Skills ................................... Academic Support Center 
    or Career Center

Course Loads ....................................................... Academic Dean
Degree Plan ..................................................Department of Major
Digital Signage/Kiosk - Students Channel ........ Student Svcs. & E.M.
Disabled Student Services ....................................Disability Services
Discrimination ............................................... Student Svcs. & E.M.
Diploma order / request...................................... Registrar’s Office
Drop Class:

• Undeclared ............................................Academic Advising
• Declared Major ...................................Department of Major

Emergency ........................................................... University Police
Emotional Support ................................Student Assistance Program
Employment

• Full-/Part-time ...............................................Career Center
• Work-Study ...........................................Financial Aid Office

Events    ....................................................... Events Management
    ......................................................... Information Center
    ............................................................ Student Activities
Financial Aid ...................................................Financial Aid Office
Graduation ........................................................ Registrar’s Office
    ......................................................Department of Major
Honor Societies .................................................. College of Major
Illness/Injury .......................................................... Health Services
    ............................................................. University Police
Immigration Regulations ............................ International Admissions
Insurance, Student Health ...................................... Health Services
Intramurals ....................................................... Sports and Fitness
Jobs    ..............................................................Career Services
Learning Disabilities ...............................................Career Services
    ...........................................................Disability Services
Library    ...........................................................W.I. Dykes Library
Loans   
 • Student Loans ..............................................Financial Aid
  • Emergency Tuition & Fees Loans ...............Cashier’s Office
  • Book Loans ............................................Cashier’s Office
Locker, Rental ...................................................... Student Activities
Lost/Found ..............................................................Parking Office

Majors:
• Change of  ................................. Academic Advising Center
• Declaring ................................... Academic Advising Center
• Deciding on ...............................Student Assistance Program

Martial Arts ....................................................... Sports and Fitness
Name, Change of  ............................................. Registrar’s Office
Non-Sufficient Funds/Checks ............................ Student Accounting
Orientation - New & Transfer Students ................ Information Center
Parking Permits, Regulations .....................................Parking Office
Publications:

• Bulletin .................................................. Information Center
• Catalog ................................................. Information Center
• Class Schedule .................................................... e-services
• New Horizons .............................. Institutional Advancement
• Signature ..................................... Institutional Advancement
• Student Handbook ................................. Information Center
• Bayou Review ............................................ Student Activities
• Dateline ................................................... Student Activities

Recreational Activities ........................................ Sports and Fitness
Refunds  ........................................................ Student Accounting
Registration for Classes ....................................... Registrar’s Office
Residency Status ................................................. Registrar’s Office
Resume Writing .....................................................Career Services
Scholarships/Grants ..................................................Financial Aid
Sexual Harassment ........................................ Student Svcs. & E.M.
    .............................................Student Assistance Program
Sororities  ............................................................ Student Activities
Sports    .......................................................... Sports and Fitness
Student Government ............................................ Student Activities
Student Identification Card ................................... Student Activities
Study Abroad ...................................................... Academic Affairs
    ................................................. International Admissions
Texas Success Initiative (TSI) .................................... Testing Services
Transcripts.......................................................... Registrar’s Office
Transportation

• Metro Bus Schedule ....................................Cashier’s Office
• Metro Bus Ticket .........................................Cashier’s Office
• Metro Light Rail ..........................................Cashier’s Office
• Shuttle Bus ................................................. University Police
• U.Pass .......................................................Cashier’s Office

Tuition/Fees .........................................................Cashier’s Office
Tutoring  ..........................................................Academic Support
Typewriters .........................................................W.I. Dykes Library
Vending Machine Refunds .....................................Cashier’s Office
Volunteer Activities ..................UHD Community Involvement Center 
Veterans’ Benefits ............................................... Registrar’s Office
Withdrawal ........................................................ Registrar’s Office
Writing Proficiency Exam ........................................ Testing Services

FINDING ANSWERS TO QUESTIONS

QUESTION SOLUTION QUESTION SOLUTION


